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The AI revolution is happening
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Source, 13 Apr 2023 - https://www.netscribes.com/chatgpt-4-a-near-to-perfect-ai-powered-digital-assistant/

ChatGPT hit the million 
user subscription mark 
within only 5 days
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Revolutions breed disruption
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Netflix Uber Amazon
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Adapted from Insight Partners report

PHASE 
1

PHASE 
2

PHASE 
3

PHASE 
4

Before 2017 2017 - 2022 2023 2024 onwards

● Analytical AI based 
on small models

● Limited functionality 
& data

● Superior data 
quality, faster time 
to train & larger data 
ingestion
capabilities

● Inaccessible and 
expensive models

● New and free-to-use 
foundation models

● Computer 
capabilities 
overtaking human 
performance

● Increasingly cheaper, 
efficient and easier to 
deploy models

● Explosion of 
generative AI 
applications

Focus of 
Hype

Mass 
Marketing 
Adoption

PHASE 
3

PHASE 
1

AI hype vs. AI adoption in enterprise

Practical AI Adoption Begins

https://www.google.com/url?q=https://www.insightpartners.com/&sa=D&source=editors&ust=1694171026745889&usg=AOvVaw0zqd_SD1CfsFIJAsApO_vr
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Adoption doesn’t match the hype

8

Hype is huge, but 
adoption is still 
building
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Process Maturity Ladder

Disruptive

OptimizedIntelligentAutomatedManual

AI Curious AI Ready AI Infused
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Data is everything

Trust is paramount
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Especially in the world of AI

Garbage in, garbage out AI is a force multiplier

AI using Practical Platforms



Path to Practical AI
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The digital landscape is always evolving
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Adapted from “The New New Moats” by Greylock Ventures

Systems of 
Engagement

Systems of Record

Web Mobile Chat

CRM ERP HCM

https://greylock.com/greymatter/the-new-new-moats/
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Digital leaders know how to handle that change
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Adapted from “The New New Moats” by Greylock Ventures

Systems of 
Engagement

Systems of Record

Web Mobile Chat

CRM ERP HCM

Intelligent 
Integration and 

Automation

https://greylock.com/greymatter/the-new-new-moats/
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Advances have spawned “Systems of Intelligence”
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Adapted from “The New New Moats” by Greylock Ventures

Systems of 
Engagement

Systems of Record

Web Mobile Chat

CRM ERP HCM

Systems of 
Intelligence

Intelligent 
Integration and 

Automation

https://greylock.com/greymatter/the-new-new-moats/
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These systems require connectivity
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Adapted from “The New New Moats” by Greylock Ventures

Systems of 
Engagement

Systems of Record

Web Mobile Chat

CRM ERP HCM

Systems of 
Intelligence

Intelligent 
Integration and 

Automation

https://greylock.com/greymatter/the-new-new-moats/
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Automated Outcomes for 
Systems of Engagement

The AI-ready enterprise

...

Contextual Input from 
Systems of Record

Insights Generated by 
Systems of Intelligence

Vectorized or Test 
Data

Harmonized data 
& Data Quality

Fine-tuning and 
Instruct Model(s)

Updates and 
Predictions

Source 
Data

Output

MM
Models

LLM

Aut
o

ML
ML BI

𝑣
Vector

DB Doc
DB

Data
Lake

Graph
DB

Rules
Engines

+
Memory Systems
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Capabilities of a practical AI foundation

Context 
Pipeline

Action 
Pipeline
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Capabilities of a practical AI foundation

Data 
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Capabilities of a practical AI foundation

Data 
Governance

Data/Event 
Integration

Automation

API 
Management

Application 
Integration

Context 
Pipeline

Action 
Pipeline
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Boomi is the AI-native platform for practical AI

Data 
Governance

Data/Event 
Integration Automation API 

Management
Application 
Integration

Context 
Pipeline

Action 
Pipeline



Retrieval-Augmented 
Generation
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Boomi Retrieval Augmented Generation (RAG)

AI using Practical Platforms

RAG for Action

RAG for Context

Intake

vDB
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Challenges Insights

Outcomes

Boomi Innovation Group 
Insights

From our own in-house research and experimentation.

RAG outperforms vanilla 
LLMs significantly

Efficiency gains stands 
out as an exceptional 
use case for AI

Human intervention 
and the right partner 
can mitigate IP risks

Each data set has unique needs ● Prioritize good data
● Use classification systems
● Apply special logic as necessary

Use cases where 100% accuracy is needed are 
not realistically achievable.

● Focus on use cases where ~80% accuracy 
is acceptable

● Prioritize efficiency as expected outcome

LLMs are currently limited Just wait! They are advancing by the day

Content generated solely by AI is not 
copyrightable

● Use human input/modification to ensure 
IP protection 

● Choose a partner (Microsoft, Google), with 
baked in IP protection
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Six Tenets of AI Readiness

AI using Practical Platforms



Boomi AI
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Boomi GPT: Conversational UI/UX

Generative AI Software Orchestration

Natural Language Interface
Intent Classification Name-to-Entity Recognition

200M+ 
Integrations

Data Platform
Ingest Cleanse Transform

Composite AI Framework

Neural Network 
and Markov 

Natural Language 
Processing

Classification Transformer 
and LLMs 

Boomi AI Architecture

28
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Through a 
conversational 
experience, describe 
what you want to 
integrate and automate 
using everyday 
language. Your copilot 
will design an outline of 
the best integration 
process for you to 
accept or modify 29

Boomi GPT New

29
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Explain the what, how, 
and why behind the 
integration process built 
by AI to provide 
transparency and help 
you understand what 
happened in the 
background

30

Explain

30
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Responsible AI
6 principles that guide AI development and use

Transparency
AI should be understandable

Human Oversight
Human should be able to intervene

Customer Opt-Out
Customers should be able to opt out

Data Privacy and Security
AI should respect data privacy and keep 
data secure

Fairness and Avoiding Bias
AI should be inclusive

Environmental Sustainability
AI should be energy-efficient
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Next Steps

32

Check it out

Want to learn more?

Checkout an interactive 
Boomi AI demo.

AI Readiness Assessment

Ready to kickstart your 
journey to AI-readiness?

Check out our content 
resource section, from an 
AI Readiness Assessment

Workshops

Need help developing 
your AI intuition and use 
case needs?

Contact us for more 
information.

https://boomi.com/content/boomi-ai-interactive-demo/?utm_source=on24&utm_medium=webinar&utm_campaign=VE_FY25_Q1_APJ_24_03_07_Practical-AI
https://boomi.com/platform/ai/aira/?utm_source=on24&utm_medium=webinar&utm_campaign=VE_FY25_Q1_APJ_24_03_07_Practical-AI
https://boomi.com/company/contact/
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QuestionQuestions

Q&A
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For More Information

Boomi helps organizations radically simplify the complexity of enterprise software

https://boomi.com/

Free Trial & MoreResource Centers Popular Resources 

Try Boomi Free for 30 Days 
https://boomi.com/form/trial

Boomi Interactive Demo 
https://boomi.com/content/boomi-ai-interactive-

demo/

Contact Boomi
https://boomi.com/company/contact/
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Boomi Resource Center 
https://resources.boomi.com/

• Articles 

• Blog

• Customer Stories 

• eBooks

• Solution Briefs 

Boomi AI Center 
https://boomi.com/platform/ai/

• AI Overview

• How It Works

• Features 

Take the AI Readiness Assessment 
https://boomi.com/platform/ai/aira/

Boomi Platform Overview 
https://live-boomi-

resources.pantheonsite.io/app/uploads/Boomi-

Platform-Overview-Nov-10.pdf

Forrester Cloud Costs Study
https://live-boomi-

resources.pantheonsite.io/app/uploads/Infographic-

Forrester-Cloud-Costs-Study.pdf

RAG and Why It Matters to Your AI 

Strategy
https://boomi.com/blog/what-is-retrieval-augmented-

generation-rag/

Responsible AI
https://boomi.com/blog/responsible-ai/

https://boomi.com/form/trial
https://boomi.com/content/boomi-ai-interactive-demo/
https://boomi.com/content/boomi-ai-interactive-demo/
https://boomi.com/company/contact/
https://resources.boomi.com/
https://boomi.com/platform/ai/
https://boomi.com/platform/ai/aira/
https://live-boomi-resources.pantheonsite.io/app/uploads/Boomi-Platform-Overview-Nov-10.pdf
https://live-boomi-resources.pantheonsite.io/app/uploads/Boomi-Platform-Overview-Nov-10.pdf
https://live-boomi-resources.pantheonsite.io/app/uploads/Boomi-Platform-Overview-Nov-10.pdf
https://live-boomi-resources.pantheonsite.io/app/uploads/Infographic-Forrester-Cloud-Costs-Study.pdf
https://live-boomi-resources.pantheonsite.io/app/uploads/Infographic-Forrester-Cloud-Costs-Study.pdf
https://live-boomi-resources.pantheonsite.io/app/uploads/Infographic-Forrester-Cloud-Costs-Study.pdf
https://boomi.com/blog/what-is-retrieval-augmented-generation-rag/
https://boomi.com/blog/what-is-retrieval-augmented-generation-rag/
https://boomi.com/blog/responsible-ai/
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